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Insurance fraud is not a victimless crime 
 
Raleigh, NC – August 23, 2017 – Insurance fraud is not a victimless crime!  In fact, it is an expensive and 

often a dangerous crime that results in increased insurance costs for every household.  While the exact 

amount of fraud is difficult to determine, the Insurance Information Institute estimates that 10% of the 

insurance industries’ losses and adjustment expenses can be attributed to fraud. 

Insurance fraud can include a wide range of crimes – from intentionally damaging property or 

embellishing losses, to providing false information when applying for insurance, or agents accepting 

payment but not issuing a policy. 

Russ Dubisky, a spokesman for the Insurance Federation of North Carolina (IFNC) explained, “Staged 

auto accidents or simply inflating damages and the severity of injuries after an accident are common 

examples of individuals trying to defraud auto insurance companies.”  “Arson for profit is a dangerous 

and regular form of fraud against homeowners insurers.” 

Insurance fraud is a problem that affects all areas of the state.  According to the N.C. Department of 

Insurance (DOI), there were more than 4,500 reported cases statewide.  In 2016, a county-by-county 

report released by the N.C. DOI, shows that Mecklenburg, Wake, Cumberland, and Guilford Counties 

each had more than 200 cases of reported fraud, but every single county in the state had at least one 

reported case. 

While insurance fraud continues to be an expensive crime in the state, the Department of Insurance has 

a Criminal Investigations Division dedicated to working with other law enforcement agencies and the 

private insurance industry’s Special Investigation Units (SIU) to combat the effects of fraud.  In 2016, 

these efforts led to the recovery of more than $4.8 million in fines and restitution. 

With more work to be done, fraud investigators and law enforcement agencies encourage citizens to be 

part of the solution by reporting suspected or known fraud to an anonymous tip line at 919-807-6840.  

All reports remain confidential. 

For more information from the Insurance Federation of North Carolina, or to schedule an interview, call 

(919)539-1375. 
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The Insurance Federation of North Carolina (IFNC) is a trade association established in 2004 by the 

leading property and casualty insurance companies doing business in North Carolina.  IFNC serves as the 

voice for the industry on legislative and regulatory matters and promotes consumer awareness on issues 

of importance to the property and casualty insurance industry.   
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